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Student Enrollment Verifications 
Purpose:  The following instructions describe how a student can access the Student Enrollment 
Verifications (Student Clearinghouse) to retrieve documents to verify current/past enrollment, 
and run degree/enrollment audits. 
 

Step Action 
1. Log onto My Universe.  
2. Select the Enrollment Verifications link in the Student Center pagelet. 

 

 
 
Result:  The student clearing house web site displays. 
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Step Action 
3. Click the desired option: 

 

 
Option/link Details 
Obtain an 
enrollment certificate

• Select Current enrollment or All enrollment below 
the link. 

• Click the Obtain an enrollment certificate link. 
• The Enrollment Verification Certificate opens as a 

PDF in a separate window. 
• You may save or print the PDF. 

enrollment 
information on file 

• Select the enrollment information on file link. 
• Enrollment by term is displayed.  Click the Status 

link to view status code descriptions. 
• The past two years data displays. To view prior 

information, click the All History button. 
student loan 
deferment 
notifications 

• Select the student loan deferment notifications 
link. 

• If the Clearinghouse has provided loan deferment 
notifications to the student’s loan holders, they will 
display. 

proof(s) of 
enrollment 

• Select the proof(s) of enrollment link. 
• If the Clearinghouse has provided proof(s) of 

enrollment to the student’s health insurers or other 
providers, they will display. 

Loan Locator • Select the View or the LoanLocator link. 
• A list of organizations that have reported they have 

the student’s loans will display, along with their 
web site and phone number. 

• Click the Go To Guarantor button to access your 
guaranty agency, who can assist you in locating 
other agencies who may not be listed here. 
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Example – Enrollment Verification Certificate 
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Example - Enrollment Information on File 
 

 

 
 
 
 
Example – Student Loan Deferment Notifications 
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Example – Loan Locator (View specific information about my student Loans) 
 

 


